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Statistics and 
Benchmark data 
collected on::

4300 B2B SaaS companies  

1780 Test Users 

900 Software Publishers



For this study, the MockupMachine 
research team selected 17 
individual statistics reports to serve 
as the basis for measuring 
statistical averages. We have taken 
into consideration the technological 
advancements in the last decade. 
On that account, this study reports 
only the most recent statistics from 
2017 - 20202017 - 2020

Whether you 
are upgrading a 

legacy system, 
building new 

software for 
your business, 

or building a 
software 
business;

You should 
consider the 

pro, cons, risks, 
and rewards. 

The purpose of 
this research 

report is to help 
the reader make 

informed 
data-driven 

decisions. 

data collected on::
4300 B2B SaaS companies

1780 Test Users

900 Software Publishers



Are first impressions 
are everything?

67% of test users stated 
they determined the quality of 

a software’s usability within 
the first minute of testing it

Software, websites, and apps 
have multiple pages, layers, and 
functionalities; any 
opinion formed after only 
2-minutes would indicate the 
user’s opinions are based 
primarily on visualization

43% of users admitted they 
judged the software’s overall

credibility on aesthetics

Extraordinary does not imply 
deluging your UI with graphics, 
buttons, tabs, etc. Instead, 
improve the quality of your 
content.

22% of users said they 
prefer a simple UI, while 78% 
said they want something ex-
traordinary

Every $1 of UI//UX related 
spend results generates 

$75 - $100 
(that’s up to a 9,900% ROI)

2% of UX related issues can 
be detected by performing a 
usability test on a group of 5 
users

UI//UX STATISTICS



GROWTH &&
REVENUE A growth rate of 80% for a $3 

million SaaS business is below 
average, while the growth of 
80% for a $20 million SaaS 
business is twice the average. 

In 2018, the global SaaS 
workload was 206 million  

By 2021, the SaaS workload 
will reach 380 million

The global SaaS market in 
2020 is approximately $158 
billion. It is expected to have 
a CAGR (compound annual 
growth rate) of 11.7% during 
2020-2026.The SaaS companies which 

use public marketplaces have 
an Average Revenue Per 

Employee of $200,000
93% of the CIOs have plans to 
adopt cloud applications 

54% of CIO’s use, or expect to 
use cloud software for 

mission-critical applications 



SPEND//COST

6% Design

7% Requirements Engineering

8% Integration

Software 
development costs 
typically range from 

$25K -  $750k. 
Factors  such as 

functionalities, user 
requirements, size 

and complexity all 
have a bearing on the 

overall cost

The average cost per 
hour for Back-end, 
Basic-C, Desktop, 

Mobile and API 
developers is $375 
per hour through a 

software publishing 
company

Nonessentials and      
   unnecessary builds 

have consumed an 
average of 38% 

of  software 
development 

budgets

Software Life-Cycle Cost

12% Coding

67% Maintainance & Revisions



CHURNForbes top 200 rated SaaS 
companies achieve 5%

average  annual revenue churn
equivalent to a $1lost 

out of every $200 
on a monthly basis

Yearly churn rate for SaaS 
companies that target large 
enterprises is 8%.Yearly 
churn rate for SaaS 
companies targeting 
SMBs is 58%

The median annual churn rate 
of SaaS businesses that make 

less than $10 million annually is 
20%

Sources: 
Forrester Research, 
FinancesOnline, Blissfully, 
Forbes, Small Business 
Administration,  Horizon 
Capital, SaaS Capital, 
Medium, Comptia, 
Bloomberg, IBM, 
Sixteen Ventures, 
Tomasz Tunguz, Insights 
Squared, Statista, Cisco

 3 KEY TAKE-AWAYS
Have a development roadmap, 
ask yourself is there a stratigic 

rationale for every  feature 

You only get one shot to make 
a first impression, prioritize 

UI/UX early on

This is a fast-growing, risky, 
and high grossing industry; 
follow a linear strategy and 

define yourself in the market
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